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KNOWBLER - A CATALYST
THAT BUILDS KNOWLEDGE

Knowledge Knowledge Knowbler is the

is POWER is an ASSET catalyst to build
knowledge

How Knowbler Acts as
a Catalyst

6 ML-powered content health
check for quality control
B 7 Al-driven auto-generation of
content

Rich text editor with multimedia
support

Pre-defined templates for 1
knowledge creation
Boosts knowledge 2 B
optimization & consumption

Automated content creation
with auto-indexing

Simplifies and streamlines 4 So 9 Control over Al-generated
knowledge sharing content for personalization

Auto generates titles and 5 10 LLM-powerednext-best-action
summary recommendations
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Find Reuse

Enables searching & previewing , — _ Simplifies knowledge sharing by
existing KB articles within the o T attaching case articles/resolutions within
product for better findability — Sy the workflow

Structure _ | | Improve
Converts case information into Enables using, reviewing, flagging,

a well-structured knowledge ) { N — and updating existing articles
article using best-in-class = % ¥ within the workflow
templates |
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CaptureN\ g o - Optimize

Enables auto-generation of titles Leverages a robust reporting module to
& case summary to capture ’ = help knowledge managers monitor the

knowledge within your workflow — content performance

Why Knowbler?

4 Limited tools for in-the-workflow
knowledge creation
B Difficulty in mapping agents’
5 contribution towards KB

Difficulty in identifying and
visualizing content gaps

Lack of knowledge-first 1
culture
Difficulty in capturing tacit 2 N
knowledge

Resistance among agents in
creating knowledge
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Limited capture of VoC (Voice of
Customer) in support content
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