Sear&hUnify

Knowledge Discovery
The Heart of Self-Service
Success

It’s like finding hidden treasure in a pile of old books.

For example: You have a huge stack of customer support tickets. Instead of going through
each individually, you use a smart tool to sort them into categories, find common issues, and
identify solutions. That’'s what knowledge discovery does!

In short, it helps uncover valuable insights from large amounts of data, turning it into useful
knowledge for solving problems and improving decision-making.
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ENHANCED CUSTOMER REDUCED SUPPORT IMPROVE OPERATIONAL
EXPERIENCE COSTS EFFICIENCY
Quick Resolutions Fewer Support Tickets Streamlined Processes
Self-Sufficiency Efficient Agent Support Data-Driven Insights
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INTELLIGENT ENHANCED INCREASED
KNOWLEDGE BASE CUSTOMER EXPERIENCE AGENT PRODUCTIVITY
Al-powered content Quick resolution of | | Faster knowledge
suggestions queries access
Semantic search for Improved customer Reduced time spent on
precise results satisfaction repetitive tasks

COST SCALABILITY
REDUCTION
Lower support [ ‘ Handles increased
costs customer volume
Efficient resource Adapts to changing
allocation business needs
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