Sear&hUnify

OUTSMARTING SUPPORT

How Agentic Al Anticipates

and Resolves Issues?

Traditional support can't keep up with
customer demands.

REACTIVE SERVICE
MODELS LEAD TO

Increased Poor CSAT
Escalations Scores
Long Wait Times
ESCALATION PREDICTION

Prevents costly escalations.

AGENT EFFICIENCY

Prioritize cases using Sentiment

PREDIGTIVE \ Analyzer & Case Summarization.
SUPPORT

WITH Deflects routine queries, saving

AGENTIC AI ? time and reducing ticket volume.

----------- COLLABORATION

Real-time teamwork with
Intelligent Swarming.

PERSONALIZATION

Tailored responses with
Customizable Tone & Al Editor.

Transform your support system with Agentic Al.
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