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EMPATHY AT SCALE

How Sentiment Analysis Enhances
Personalized Customer Support?

The Customer Support Problem

Words alone can’t tell the whole story
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"I've been waiting for a "I've been waiting
response about my issue. for a response! Why
Could someone look into it hasn’t anyone fixed
when possible?" 5 this yet?"
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UNDERLYING SENTIMENT UNDERLYING SENTIMENT

Patient, Neutral, Slightly Concerned Frustrated, Angry, Urgent
~ N
Traditional customer support often misinterprets tone.
Detecting emotions through text is challenging, leading to missed signals
and unresolved frustrations.
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Decoding Sentiments in Three Steps

Sentiment Detection

The Al identifies emotional tones
(happiness, sadness, anger, trust,
etc.) with precision.
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Data Input Actionable Insights
Customer tickets are The tickets are prioritized for
fed into the system. personalized action, ensuring urgent

Issues are addressed promptly.

Why Sentiment Analysis Matters?

Proactive Issue Resolution Critical Ticket Prioritization

Anticipate problems before Q@ EET:] Tailor responses that
they escalate. resonate with customers.

Improved CSAT

Build trust and loyalty by
meeting customers where
they are emotionally.

Enhanced Personalization

Tailor responses that

resonate with customers.

Savings Beyond Empathy
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Empower Your Support Teams Today! Speak to Our Experts Today!
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