
Predicting Escalations,
Preserving Customer Relationships

The Problem – Escalations Spiral Fast

How It Works – The 3-Step Playbook

Why It Matters – Tangible Benefits
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Ignored Signals → Escalation → 
Customer Churn

Predictive Insights → Proactive Resolution →
Customer Loyalty

Customer message: "Thanks for fixing this so quickly!"
Outcome: Early action → Swift resolution → Happy customer

Customer message: "Why hasn’t this been fixed yet?"
Outcome: Prolonged delays → Escalation → Lost trust

Ready to See the Difference?
Let’s Talk About Your Support Goals.

Schedule a Demohttps://www.searchunify.com/request-demo/

Collect data like
historical trends,

case updates, and
wait times.

AI pinpoints cases
likely to escalate using

real-time analysis.

Critical cases are
flagged, prioritized,
and routed to the

right expert.

Stop Escalations in Their Tracks: Predict issues before they spiral.

Streamline Case Routing: Get the right expert on the case immediately.

Improve Turnaround Time: Faster resolutions build stronger trust.

Enhance Customer Experience: Happier customers mean better CSAT and loyalty.

The Impact – Measurable Results
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Faster Ticket
Resolution

Reduction in
Support Costs

Accuracy with
no Hallucination

Reduction in Agent
Onboarding Time

Every escalation starts as a whisper.
Are you listening?


