
Evolving Enterprise
Search: From GenAI
to Agentic AI

A tool that makes sharing and using knowledge fun! It turns everyday tasks into exciting
challenges with rewards, encouraging teams to participate more and achieve their goals.

Lack of Complex
Reasoning

Inadequate
Risk Controls

Absence of
Autonomy

 The Emergence of Agentic AI

From automation to autonomy—the advent of Agentic AI is redefining
enterprise search. Here’s how.

Autonomous Query
Enhancement

Autonomously refines
queries, suggests
alternatives, and corrects
errors for precise results

Enhanced User
Experience

Delivers intuitive,
personalized search

experiences for agents
and customers

Intelligent Search
for Complex Queries

With NLP, it analyzes complex
queries, delivering precise,
context-aware answers

Autonomous
Task Completion

With proactive situation
analysis and sentiment
understanding, it takes

autonomous actions

Benefits of
Agentic AI

in Enterprise
Search

Improved
Search

Accuracy

Accelerate
ROI
Growth

Increased
Support

Efficiency 

Faster Issue
Resolution

Improved
Customer
Satisfaction
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