
Traditional AI = AI Computational Power - Human Effort

Companies using AI-human collaboration report a
20-30% increase in efficiency. 95% of support agents
say AI reduces their workload for repetitive tasks. 

Symbiotic AI = Human Capabilities + AI Computational
Power + Mutual Benefit
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AI vs. Humans

A misconception fueled by
fears of job displacement.

Example: “AI will take over
customer support entirely.”

Studies show 67% of businesses
use AI to augment, not replace,
human capabilities

AI + Humans = The Dream Team

Symbiotic AI combines human
intuition and creativity with
AI’s speed and accuracy.

Example: AI co-pilots assist
customer support agents by
predicting customer needs and
suggesting solutions in real-time.

04Why Symbiotic AI Matters

Empowers Humans: Frees up
time for creativity and strategic
tasks.

Boosts Productivity: Automates
repetitive processes.

Enhances CX: Combines
empathy with real-time insights.

AI flags a potential issue with a product (e.g., frequent
support tickets).

Human teams analyze the AI’s findings and craft personalized
resolutions.

How Symbiotic AI Works

AI Learns: Collects and processes
vast amounts of data.

Humans Guide: Train AI with nuanced
insights and contextual knowledge.

Collaborate: AI handles repetitive
tasks; humans tackle complex issues.

Example
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From Competition to
Collaboration: Why AI Works
Best Alongside Humans


