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Future of Conversational Al-
What Can We Expect in 20257

Challenge: Text-based interactions are restrictive and less engaging

Solution: Conversational Al with multimodal capabilities will recognize the
gestures and facial expressions and respond accordingly.

Benefits: Customers will get a more intuitive, natural, and human-like
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Challenge: Customers expect personalized responses based on their
tastes and preferences.

Solution: Conversational Al tracks down the user history and past
interactions to provide responses that are specific to that customer.

Benefit: It helps organizations to foster strong customer relationships and
gain customer loyalty.

which affects the customer experience.

interaction experience.

Challenge: Chatbots miss the mark in understanding the emotional cues
in customer queries and delivering empathetic responses.

Solution: Emotionally intelligent Al chatbots leveraging the power of
natural language processing along with sentiment analysis.

Benefit: Improves the quality of responses and provides an advanced level
of emotional intelligence.
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