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Why Your e
Short—And How to Fix It?

Struggling to deliver a smooth self-service journey?

Here are five common pitfalls that may be holding your customer portal back:

Y Poor User Interface (Ul):
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Al Outdated or Incomplete Content

A Knowledge Base Graveyard

No Personalization

A One-Size-Fits-All Nightmare
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Limited Integration with Other Channels

A Siloed Support Experience

The Solution?

Implement these five principles to create a seamless, efficient, and user-friendly
self-service experience.

Website Simplicity: The Foundation of User-Friendly Design

1 ® A clutter-free, intuitive layout helps users find answers quickly
® Poor navigation can frustrate users, pushing them to competitors

Effective Website Design: Enhancing the Self-Service
Experience

® Use clear layouts and responsive design for seamless interactions
® Fast load times and easy accessibility improve user engagement

Personalized Self-Service: Understanding User Needs

® Al-driven recommendations create a tailored user experience
® Personalization fosters customer loyalty and brand trust

Strategic Content Management: Empowering Users
with the Right Information

® Well-structured, SEO-friendly content enhances discoverability
® FAQs, guides, and visuals simplify complex queries

Al-Powered Assistance: Revolutionizing Self-Service
Efficiency

® Al-driven search delivers precise, context-aware results
® Predictive analytics help refine content and optimize user journeys
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